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QUICK GUIDE 
TO USING APPLE TV
APPS, CHANNELS AND GETTING AROUND APPLE TV



GETTING STARTED

Want to watch your favourite Aussie TV channels or login to 
your Netflix account? 

That’s cool, open any of the pre-installed apps on your TV, 
login (if required) using your personal account and enjoy your 
content. If you would like to customise your Apple TV further by 
installing your own apps and games or syncing across your 
photos, you will need an Apple ID. 

If you are already using an Apple product, you can use your 
current Apple ID.

DON’T HAVE AN APPLE ID? 

Simply head over to the Apple website and create your Apple 
ID there. Once created, use your Apple ID details to login to the 
App Store. Check page 4 for more info on installing apps.

Note: For shared apartments, as the Apple TV is in a common 
area, be sure to log out of your accounts after use to ensure 
nobody accidentally buys anything on your account.

SUBSCRIPTIONS

While we have pre-installed some apps for your convenience, 
you will need to login with your own accounts where the app 
requests you to sign-up (for example, on Netflix or Spotify). 
Iglu does not pay for any of your subscriptions.

KEEP YOUR ACCOUNT TO YOURSELF

You can personalise the Apple TV to suit your preferences 
when logged into your iCloud account. Whilst logged in, your 
settings will remain in place. 

If you are staying in a shared apartment, remember that it is 
a shared Apple TV so sign out of your account after using to 
avoid having any unauthorised downloads or purchases on 
your account. 

When the time comes for us to part ways, be sure to sign out 
and delete your login information from the Apple TV before 
you leave.
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GETTING APPY

APPLE TV APPS AND CHANNELS

To access Australian Free to Air channels, you will need to use 
their respective channel app. You can find a list of these below.

App Name Channel Notes

9 Now 9
9 Gem
9 Go!
9 Life

ABC iView ABC
ABC Comedy / Kids
ABC Me
ABC News

SBS on demand SBS
SBS Viceland
SBS World movies
SBS Food
NITV

SBS app is 
on demand 
content only

7 Plus 7
7 Two
7 Mate
7 Flix
Olympic Channel
OpenShop
Racing.com
FuelTV
PAC-12
Outdoor Channel

10 Play 10
10 Bold
10 Peach

You will also find some app exclusive channels that aren’t 
broadcast on regular digital TVs. The TV networks are always 
adding new channels to their apps, so be sure to check them 
out regularly to see if there’s anything new.

Many other countries also have free apps available which will 
allow you to stream content from their TV networks as well. 
Have a look online and be sure to let your friends know if you 
find any you think they may like.
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A FEW QUICK BASICS

HOW TO OPEN AN APP

Using the Siri Remote, navigate to an app on the Apple TV 
Home screen, then press the Touch surface to open it. Press 
and hold the Menu button to return to the Home Screen.

DOWNLOADING APPS

In the App Store on Apple TV, highlight Buy or Get (for a free 
app), then press the Touch surface of the Siri Remote to begin 
downloading.  

DELETING AN APP

1. Use the Touch surface on the Siri Remote to select the 
app you want to delete, then press and hold until the 
app starts to jiggle.

2. Press the Play/Pause button Play/Pause button for more 
options, then delete.

CUSTOMISE YOUR HOME SCREEN

You can change the order of apps on the Home screen and 
place your favourite apps in the top row. When you highlight 
an app in the top row, you get shortcuts that can take you to 
content without opening the app first.

On the Home screen, you can also delete apps from the App 
Store that you no longer use and change the appearance of 
backgrounds and menus between light and dark.
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USING THE SIRI REMOTE

Navigate using the touch surface and buttons on the Siri 
Remote to select and open apps and content on Apple TV.

Touchpad

Menu

TV/Home

Volume

Play/Pause

Apple TV HD

USING THE TRACK PAD

• Swiping on the Siri Remote trackpad will allow you 
to scroll around the screen, fast forward and rewind 
through movies music. 

• Rest your thumb on the trackpad
• Lightly swipe your thumb up, down, left, or right to scroll 

on the Apple TV.
• Start from the far edge of the trackpad and swipe your 

thumb toward the other side to scroll quickly through a 
lot of stuff.

APPLE TV / HOME BUTTON

The Apple TV button is a shortcut to the TV app; however, 
you can change this to function as a Home button.

• Press the TV button once to jump to Up Next in the TV 
app from anywhere.

• Press the TV button again to go to the Home screen.
• Double-press the TV button to see your recently used 

apps in Multitasking

For more info on Apple TV app visit 
https://support.apple.com/en-au/guide/tv/
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NEED A HAND?

POP DOWN TO 
THE FRONT DESK 

IF YOU NEED 
FURTHER ASSISTANCE


